Product Information, Warranty &
Navigation Update Instructions
Congratulations!
Thank you for purchasing a Zenec device. You may not know this but Zenec is Germany’s largest in-car navigation
and multimedia brand and are committed to supplying products of an extremely high standard with the latest
technology. We are confident that you will be extremely happy with your purchase of a Zenec device, however we
would like to inform you about some important information that will ensure it performs to its maximum potential.

Warranty Information
The standard warranty on your Zenec device is a 3 Year back to base warranty against manufacturing defects. This
covers parts and labour, so if you experience a problem with your device, please contact your reseller for assistance.
Proof of purchase and serial number will be required for any warranty or support, so please keep this information in
a safe place. Navigation, Software and Bluetooth updates may be released periodically on our website. Performing
these updates is the responsibility of the end user.

Software Updates
Software updates for your Zenec device are simple and user friendly, so to ensure that it performs to its maximum
potential, please check our website occasionally to see if there are any updates available for your device. Due to
rapid changes in mobile phone technology, updates for the Parrot Bluetooth system on your device are released
regularly to ensure this feature of your device functions correctly.

Navigation Updates
Every year new roads are built, existing ones are altered and speed limits are changed so regular map updates are
released to ensure you have the most up to date information at your fingertips when driving. This device comes with
a 1 year latest map guarantee using the Naviextras Toolbox. Enclosed is documentation that explains how you can
ensure that your device is as up to date as possible. If you would like to purchase additional updates once this 1 year
period expires you may do so through the Naviextras Toolbox.
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Navigation Update
Instructions
The Latest Map Guarantee ensures that you are able to download the latest map data over the Naviextras update
server for 1 year after the device is installed. Your device has left our Australian Warehouse with an SD card that has
the latest Navigation Content and Software available at that time. Below you will find instructions on how you can go
about updating your Zenec Device.

What you need?





PC or Notebook with Windows XP (Service Pack 2) or higher and equipped with a SD Card Port or an SD-USB
adapter.
SD Card as found in your Zenec device (if your SD card is a micro, an adapter is included in the box).
Naviextras Toolbox Software. The latest version can be found on our website – www.zenec.com.au. You will
find it under your device, “Support and Download” tab, then “Naviextras” tab.
Active Internet Connection. Naviextras Toolbox requires a working broadband internet connection.

Important Information









Each Navigation license is tied to a specific SD card. Please do not attempt to modify or add anything to the
navigation content on the SD card. Modified SD cards may be unrecoverable, in which case a replacement SD
card with a new navigation license will need to be purchased by the end user.
If you receive a “Latest Map Guarantee” message on your device when you enter the navigation, please tick
the box “Don’t show again” and “Dismiss”. Your device has left our warehouse with the latest available
content already loaded on your SD card.
Once you have downloaded and installed Naviextras Toolbox you will need to create a user account. When
creating a user account you need to nominate your device. Please select the model of your device. ie Z-N626
VERY IMPORTANT:- After you successfully login to Naviextras Toolbox, you will be prompted to back up
the information on your SD Card. Please DO NOT skip this step. If there is a problem with installing or
updating your device, the backup will be required to restore your device. If a backup is not available, your
device will need to be sent back to our Service Department and a new SD Card with a new license will
need to be issued at your cost.
Please follow the Instructions overleaf carefully and DO NOT install any content other than Australian or
New Zealand.
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Naviextras Toolbox Instructions
1.
2.
3.
4.
5.

Launch Naviextras Toolbox and login.
If you are prompted to install the latest version of Naviextras please do so before proceeding.
Plug in your SD Card.
If you are asked to login, please enter your registration details or register your details now.
If Updates are available the button on the left of the screen will say UPDATES as indicated by A.

6. Press the Updates button and the below screen will display. If there are “packages to install” press Install as
indicated by B. If, however, you receive a notice saying “Your device is up-to-date”, there are no updates
currently available for your device. You can periodically check our website, www.zenec.com.au, or join our
social media to be informed when new updates are released.

B

7. If you get a pop-up asking you do back-up, do not do this at this stage. This can be done later.
8. Once complete, shut down naviextras Toolbox, return to your car and insert your SD Card back into your
device. NOTE: Your device may need to receive a GPS signal before the Navigation starts to function
properly.
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Camps Australia Wide 8th
Edition Book Discount
You will also have received the 8th Edition of Camps Australia Wide Points of Interest built in to your street
navigation. Camps Australia Wide is one of Australia’s most comprehensive guides to free, low cost camping and
unique out of the way camping sites throughout Australia. Camps 8 goes above and beyond previous editions with
more free and low cost campsites, caravan parks, station stays, national parks and rest areas around Australia.
To assist with using this feature on your device, Zenec Australia have organized with Camps Australia Wide for you to
receive a 15% discount off the advertised price of any Camps Australia Wide 8 Book or Travel Pack and free shipping.
This comprehensive travel guide features over 3,900 sites, full colour and informative symbols that depict the
facilities at each campsite.
To take advantage of this offer visit the Camps Australia Wide website (www.campsaustraliawide.com), “Add to
cart” the product you would like and then go to “View Cart”. Look out for the below spot to enter the Promotion
Code: icecaw and then complete your purchase.

Hema 4WD Nav Manual & Videos
If you purchased your device with Hema 4WD Nav you can download the Hema Quick Guide from the Zenec
Australia website here:
www.zenec.com.au/user-manuals/
For a range of self-help articles and video tutorials, visit the Hema Maps website (www.hemamaps.com.au). Click on
“Support” -> “Technical Support” -> select “Hema Navigator HN7” as your device and look for the “Quick Help”
section and then “4WD Navigation”.
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